MOJMTUKA B OTHOILEHUU OBPABOTKU ITEPCOHAJIBHBIX JAHHBIX
MOJIb30OBATEJIEN

Hacrosmas nonuTrka B OTHOIIEHNH 00pabOTKHU MepcOHANBHBIX JaHHBIX [lomb3oBaTtenelt (manee —
«llomuTHKa») coCTaBlIeHAa B COOTBETCTBUHM C TpeboBaHmsamu PDenepaabHOro 3akoHa Poccuiickoi
Oenepannu «O nepcoHaNbHBIX AaHHBIX» Nel52-D3 ot 27.07.2006 r. u onpenenseT HO3UINI0 KOMIIAHUN
000 «®UJTAHKO CTPOUTEJIbHASI KOMITAHMSI» mpoekrT filanco-sk.ru. (mamee — «filanco-sk.rux»)
B OTHOIIIEHUH 00pabOTKH W 3aIUTHI IEPCOHATBHBIX TaHHBIX MOJIb30BaTeNel caitta Kommannu, nepedeHs
00pabaThIBa€MbIX JaHHBIX, IEH 00paOOTKU MEPCOHATBHBIX JTaHHBIX, a TAKXKE MPUHUMACMBIE MEpPhl B
OTHOIIICHUH 3aIIUThI IEPCOHATBHBIX TAHHBIX.

IIpocum Bac BHuUMaTenbHO O3HAKOMUThCA C Hactosmied IlomuTukoil mnepen HavdaioMm
ucnosb3oBanus Caira.

Oror caitt npunagiexutr komnanuu OO0 «OUITAHKO CTPOUTEJIBHAS KOMITAHUA»,
npoekr filanco-sk.ru. Iyt Hac 0YeHb BaXKHO COXPaHATh Baty KOH(GHICHIIHATBHOCTD MPH UCTIOIb30BAHUH

HaluxX CCPBHUCOB, TaK KaK MbI XOTHUM, yTOOBI BEBI BCEeTAa 4yBCTBOBAJIN cebst B 0€30I1aCHOCTH.

C 11e71p10 TIPEIOCTABIICHUSI KAYeCTBEHHBIX YCIyT U cepBucoB filanco-sk.ru cobupaer, u o6pabaTbiBaeT psijg
JaHHBIX, B TOM YHCIIE HEKOTOpYyK wuHpopMmanuio o Ilojp3oBarensx, B TOM YHCIE MEPCOHATBHOIO
xapakTepa. Hike nmpuBeaeHsl yCIoBUs MONTyYEeHHs M HCIIOJIB30BaHUs TaKOW MH(OPMAIIHH.

Coop nndgopmanum:

Nudopmartust, kotopyto Ilosabp30BaTesnb MpeaoCTaBiIseT 100pPOBOJBHO B MOMEHT PETHCTPAIIUH B CHCTEME
filanco-sk.ru miu B MOMEHT 3aKa3a W aKTUBAIIMK TOW W1 MHOU YCITyTH.

K Heil oTHOCSTCS:

- DdUO;

- KonTakTHBIN TenedoH.

Janublie, KoTOpble aBTOMaTH4Yecku mepematorcs B filanco-sk.ru B mporecce ucmonb3oBaHUs CEPBHCOB
W/WJIH YCTaHOBJIEHHOTO Ha ycTpoiictse [lonp3oBarens mporpaMmMHOro obecnieueHus, B Tom yrcie [P-anpec,
naHHble (aitioB cookie, uadopmamus o Opay3epe [lonp3oBarens (WM MHON MporpaMme, ¢ TOMOIIBLIO
KOTOpO#l ocymecTBisiercst joctylm Kk CepBUcaM), TEXHHYECKHE XapaKTEPUCTHKH OOOPYIOBaHHS U
IpOrpaMMHOT0 0OecriedeH s, ucrob3yeMbIx [lonb3oBarenem, qata u Bpems qoctyna k Cepsrcam, aapeca
3alpanMBaeMbIX CTPaHHUI] ¥ WHas T0J00Hass HH(opMaIus.

WNuas undopmanus o [onb3oBarene, 00pad0TKa KOTOPOH MPEyCMOTPEHA YCIOBUSMU MPEAOCTABICHUS U
ucnoJb3oBanus cepsucos filanco-sk.ru.

Hacrosinmas [lonuTrka nmpuMeHHMa TOJBKO K HH(OpManuu, oOpabaThiBaeMOl B XOJ€ HCIOJIb30BAHUS
cepsucoB filanco-sk.ru. ITpu stom filanco-sk.ru He KOHTpoIUpYeT W HE HECeT OTBETCTBEHHOCTh 3a
00paboTKy MH(OpPMAIMK TPETHUMH JIMIIAMH M WX TPOrPAMMHO-AMNAPATHBIM KOMILIEKCOM, B TOM YHCIIE
caiiTamu, Ha KoTopsie [Tonp30BaTeslb MOXKET HEPEiTH MO CChUTKAM, IOCTYIHBIM Ha caiitax filanco-sk.ru.

Crnoco0bI c6opa nHopmanmu:
1. Jo6poBonBHO TIpeocTapIeHHas HHGOPMAITHs

filanco-sk.ru mpemnaraer ycimyru, TpeOyromue 100pOBOJIBHOTO MPEIOCTABICHUS HEKOTOPOTO KOJINYECTBA
JUYHBIX JAHHBIX TOJH30BATENS B CAEAYIONINX CIIydasx:

Pecucmpayus  na  caume filanco-sk.ru ¢ yemvio ucnonvzosanusi  npedocmasnsiemvix  yciye.
Bo Bpemst co3nanus yuetHo# 3anucH [1osip30BaTesb yKa3plBaeT CBOE MOJTHOE UMSL, IIPH KeTaHUH (PaMHITHIO
W OTYECTBO, ajpec D3JEKTPOHHOH mouThl M TenedoH. BBuay Toro, 4ro permcrpaiuss B cHCTEME
nojpasymeBaeT akient [lonb3oBarens ¢ mpeaocTaBieHreM aanHoi uHpopmarmu filanco-sk.ru Bmpase
UCIIOJIb30BaTh JaHHYK HH(OpMAlWIO KaK IEPBUYHYIO, C IO OOECredYeHHss KOMMYHHUKAIMU C
[Tonp3oBaTenieM M IPENOCTABICHUS psija yCIyr, B TOM 4YHCIE B TECTOBOM  pEXKUME.

Onpocul
filanco-sk.ru mosxet poBoaHUTE Ompock! cpean [lomp3oBaTeneil ¢ HENbI0 MOBBINICHUS Ka4ecTBa YCIyT U



cepsucos. filanco-sk.ru moxer menuThcst cBOAHON HeMorpadudyeckoit HHGOpPMAIME U3 ATHX OMPOCOB C
HAIIMMH CIIOHCOPaMH, PEKJIAMOJIATENIIMUA U TIApTHEPAMH, HO MBI HHKOTJA HE TPEIOCTABISIEM TPETHUM
JMIaM UHGOPMAITHIO O KOHKPETHOM IOJIb30BaTEIIE WK €r0 YCIyrax.

2. VdeT noceleHui

filanco-sk.ru yunteiBaeT ITonp3oBarenbCkuii TpadMK Ha BCEX CBOMX caiiTax, TeM HE MEHee, HHKAaK He
CBSI3bIBACT 3Ty MH(MOPMAIMIO ¢ TaHHBIMH O KOHKpeTHbIX ITonb3oBarenmsx. filanco-sk.ru awmammsupyer
00111yro ctaTucTUKy 1o [loap30BaTeNissM CEPBHCOB, CTpaHe, THUIY Opay3epa W OMEPAlMOHHOW CHCTEMBI
MyTeM YTEHWs ATOH WHPOpMAIMHM W3 CTPOKH Opaysepa (MHpoOpMammy, coAepKalieics B KaxIoM
[Nonmk30BaTebCKOM Opaysepe).
filanco-sk.ru orcmesxnBaeT MOUCKOBBIE (hpa3bl, BBOIUMBIE MTOJIB30BATENIAMH B IOMCKOBBIX hopMmax STHaexc
u Google, orcrnexxuBaet Tpad UK, CTpaHy HHHIUTA3AIMHI 3a1poca, Opaysep, BpeMsi TPOCMOTpa CTPAHHIIBI U
JIpyrUe OOIIEeOCTYMHBIC MapaMeTpsl C TMOMOIIBI0 OOIIEAOCTYIHBIX HMCTOYHUKOB M IPOTPAMMHO-
anmapaTHBIX KOMILUICKCOB.

3. ®daiinel "cookies"

daiinel cookie, mepemaBaeMeie 0bopynoBanmio Iloap3oBaTens u odbopyxosanueM Ilons3osarens filanco-
SK.ru, MoryT HCITOJIB30BATHCS IS TIpeAocTaBiieHus [101b30BaTENO MIEPCOHANTN3MPOBAHHBIX CEPBUCOB, IS
HOCJIEAYIOMIEr0 TAPreTUPOBAHMS PEKIAMBI, B aHAJUTHIECCKUX UCCIIEIOBAHUSIX, a TAKKE IS YIyUIICHUsI
CEPBHUCOB filanco-sk.ru.

filanco-sk.ru romo.datahouse.ru pykosoactByercs TeM, uto ITos30BaTenb 0CO3HAET, UTO 00OPYIOBAHUE U
porpaMMHOe 0OecTieueHre, UCIIOIb3YEMBIE UM IS TIOCEIICHHS CAliTOB B CETH HHTEPHET MOTYT 00J1a1aTh
(yHKIMEH 3ampeTa W OrpaHUYCHUl myna omepaiuii ¢ ¢aiiamu cookie (st JHOOBIX CAaWTOB WM IS
ONpeNeCHHBIX ~ CAaWTOB), a Takke yAOAICHHWI  paHee  IONYYCHHBIX  (ailmoB  cookie.

Crpykrypa ¢aiina cookie, ero cojepxanue U TeXHHYECKHe mapaMerphsl onpegeinstores filanco-sk.ru u
MOTYT U3MEHSTHCS 0€3 MpeIBapUTEIbHOrO yBeoMIIeHHs [Tob30BaTess.

Hcnosb3oBanue ungopmanuu

filanco-sk.ru cobGupaer u XpaHHUT TOJBKO Ty MEPCOHAIBHYIO HH(OPMALHUIO, KOTOpas HeoOXoauMa s
NPEIOCTABICHNSI CEPBUCOB U BBIIOJIHEHUS JOTOBOPHBIX ycioBuil ¢ Ilonb3oBareneM, 3a MCKIIOYEHHUEM
CllydaeB, KOTJa 3aKOHOAATENECTBOM IIPEIyCMOTPEHO 00s3aTeNlbHOE XpaHEHHWE IepPCOHAIBHOM
MH(QOPMaIMK B TEYCHUE ONPEAETIEHHOTO 3aKOHOM CPOKa.

HNudopmanus Heobxoamuma:

- Jnsa xommyHukauu ¢ Ilosnb3oBareneM, B TOM YHCIIE HANPABIEHUS YBEIOMIICHHM, 3alpOCOB U
WHQOPMAIUH, KacAIOUIMXCS UCTIOIb30BaHHsI CEPBHCOB, UCTIOJIHEHHS COTJIAIICHUH W JOTOBOPOB, a TaKKe
00paboTKH 3ampocoB U 3asBoK oT Ilonb30Barers;

- Jiist yimydiieHus KauecTBa CEpBUCOB, yI00CTBA NX UCTIONIL30BAHUS, Pa3padOTKH HOBBIX CEPBUCOB;
- Jna dopmMupoBaHUs PeKIaMHBIX ¥ WH(GOPMAIMOHHBIX KaMIIAHUN ¢ Y4ETOM OOIIeTOCTYITHON |
nyonmmuHOW wmHpOpMammu o rpymmnax llomp3oBareneil, 6e3 MPHBI3KM TEPCOHAIBHBIX JAHHBIX K
KOHKpeTHOMY [lons3oBarento.

- Jnist aHaMTHKH TpaguKa, aHATUTHKHI TOMYJISIPHOCTH YCIYT ¥ CEPBUCOB, U IPYTUX aHATUTHYECKUX
M CTaTUCTUYECKUX MCCICAOBAHUNA C LeNbl0 Haubojee KayeCTBEHHOTO BBIIOJIHEHUS JIOTOBOPHBIX
OTHOIIEHUH U COTAIIEHUI MEXy CTOPOHAMH.

Ilepenaua undopmanun

MBI ucTonb3yeM ONMCaHHbIE BBIIIE BUJIBI JAHHBIX [T aJalTallii CBOMX YCIIYT U CEPBUCOB NOTPEOHOCTAM
ITonmp3oBatena. Hukakas nndopmanus 1uaHOro Xapakrepa 06 otaensHoM [lomp3oBaTene TpeTbuM Iunam
He Tmepenaércs, KpoMe CIIydaeB, MPEAyCMOTPEHHBIX 3aKOHOAAaTeabcTBOM P®. OmgHako B psijie ciydaes,
KOrzla TpeNoCTaBICHUE MEPCOHATU3UPOBAHHONW YCIYTH MM CEPBHCA COMNPSIKEHO C MPEAOCTaBICHUEM



WHQOPMAITUK MMOCTABIIUKY YCIYyTH, MBI TipocuM [lonb30BaTens 3aloNHUTH JIOTIONHUTEIBHbBIC JTaHHBIC,
HEoOXOIMMEBIE [T OKa3zaHus qaHHo# yciyru. [Ipu atom [lonp3oBarens BipaBe 0TKa3aThCS OT 3aII0JIHEHUS
JTAHHBIX, YTO aBTOMATHYECKH OTPAaHUYMBACT €T0 B MOTPEOJICHUU TAKUX YCIIYT WK CEPBHUCOB.

I/IH(l)OpMaHI/Iﬂ, nmpeaoCTaBJICHHAA Ilons3oBaTeneM He pasriiamacTCsd HA B KaKUX CIIy4dasx, KpOME CJlIy4dacB,
nmpeaAyCMOTPCHHBIX 3aKOHOAATCIIbCTBOM PO.

AKTYaJIbHOCTh M KOPPEKTHOCTH MHGOPMALIMH.

filanco-sk.ru He TmpoBepseT JAOCTOBEPHOCTh TMEPCOHATBHOW HH(POPMAIMH, MPEIOCTABIIEMON
IMosnp30BaTesieM, U He IMEET BO3MOYKHOCTH OIICHUBATH €To eecriocodnocTh. [Ipu okazanuu ycyr filanco-
sk.ru ucxoaut U3 Toro, uto [Toap30BaTeNb MPEAOCTABISCT JOCTOBEPHYIO M TOCTATOUHYIO MTEPCOHATBHYIO
MH(GOPMAITUIO U MTOIEPKUBAET €€ B aKTYaTbHOM COCTOSIHUH CAMOCTOSATENBHO.

HN3meHenue u ynanenue nepcoHanbHoil nagopmanuu. Oo0s3aTe/ibHOE XpaHEeHHe JaAHHBIX.

[Tonp30BaTelh MOXET B JIFOOOH MOMEHT H3MEHHUTH (OOHOBHUTH, OIOJHHUTH) MPEIOCTABICHHYIO WM
NEePCOHATBbHYIO HHPOPMAIIHIO HJIH ¢€ 4acTh, C IIOMOIIbI0 MeHemKepa mpoekTa filanco-sk.ru.

Vnanenue nepcoHanbHOW HH(POPMALUKM MPOW3BOAMTCS Ha OCHOBaHMW oOpamieHusi Ilonmp3oBarens B
cIIyx0y MOIEPIKKU filanco-sk.ru.

OnHako MpaBo Ha U3MEHEHUE WU yAaleHHe HHPOPMAIIUU MOKET ObITh OTPAHUYEHHO B COOTBETCTBHHU C
TpeOOBaHUSIMH  3aKOHOJATENILCTBA. B  YaCTHOCTH, TaKWE OIPAHUYEHHS MOTYT TPEIyCMaTpUBATh
obs3anrocTh filanco-sk.ru coxpanuTts M3MeHEHHYIO WK yaaneHHyio [Toap3oBareieM WHGOPMAIHIO Ha
CPOK, YCTAHOBJECHHBIH 3aKOHOAATEIbCTBOM, M TepeaaTh TaKyld HH(POPMALHUI0 B COOTBETCTBHH C
3aKOHOJATEIbHO YCTAaHOBJICHHOW MPOIIEYPOi TOCYy1apCTBEHHOMY OpTaHy.

Mepbl 1o 3amure nepcoHaJbHoii uHpopmanuu Iosb3oBartens.

filanco-sk.ru mpuHEMaeT HEOOXOAMMBIE M JOCTATOYHbIC OPraHU3AIMOHHBIC M TEXHUYECKHE MEphI s
3alUThl NepcoHabHONW uH(popMannu I[lonmp3oBarens OT HENPAaBOMEPHOTO WIM CIy4alHOIO JIOCTYIIA,
VHUYTOXKEHUsI, HM3MEHEHHs, OJIOKUPOBAHHWS, KOMHPOBAHHS, PACIPOCTPAHEHUs, a TaKKe OT HHBIX
HETPaBOMEPHBIX JeUCTBHUH ¢ MH(OpManyeil co CTOPOHBI TPETHUX JIHLI.

HN3menenue [onutuku KoHpuaeHunaabHocTu. IlppuMenumoe 3aK0HOIATENbCTBO.

filanco-sk.ru uMeer mpaBo BHOCHTh M3MEHEHHs B HacTosulyto [loauThky koH(puaeHmanbHocTU. [Ipn
BHECCHHM HM3MCHCHHII B aKTyalbHOW peIaKklIUM YKa3bIBaeTCs Jara MocieqHero oOHoBieHus. Hosas
penakuus [TOJMTHKN BCTyMaeT B CHIIy ¢ MOMEHTA €€ pa3MeIIeHH s, €CJIM UHOE He MPEIyCMOTPEHO HOBOM
penakuuei [lonutuku.

K Hacrosimeit momuTrke U oTHOIEHUIM Mekay Tlons3oBarenem u filanco-sk.ru, Bo3HuKarommM B CBSI3H €
npuMeHeHueM [ToMUTHKM  KOH(PHICHIMATLHOCTH, MOJUICKUT TPUMEHEHHIO TmpaBo Poccuiickoit
®depnepanuu.

Bame coriacue.

[Monp3ysick 3TUM caliTOM, €ro yciyramu M cepBUcamMu, Bbl cornamaerech ¢ ycIoBUsIMU cOOpa 00pabOTKH,
UCIIOJIb30BaHMUS U NIepejaun HH(POPMAIMU, ONMCAHHOM BBIIIE, @ TAKIKE C YCIIOBUSIMHU ITPEAOCTABIICHUS BCEX
cepBrcoB u yciyr filanco-sk.ru u ¢ gokymentamu, peraMeHTUPYIOMIMME PETOCTABICHUE ITUX YCIIYT.



